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CONSIDER: How will my identities
impact my study away experience?

REFLECT: What do I want my
cultural engagement look like?

KNOW: These are my resources, and
these are my responsibilities.

GOALS

You are stepping into a social/political/cultural context
that existed far before you arrived.
How will you educate yourself about that history?

WHAT IS BUENOS AIRES LIKE?
 Population of 15 million with 3 million
moving in/out of the city daily.
 Known for art, architecture, history, & culture
largest collection of theaters in Latin
America.
 Port city, one of the busiest in the world
 Full of bookstores and cafes and parks

What’s the culture like?
• Argentines greet each other with a kiss on the cheek. One kiss
not two!
• Family and friends are very important.
• Argentines tend to eat late at night, usually after 9 PM.
• Argentines eat a lot of meat and carbohydrates, however
they don´t eat a lot of spicy foods.
• Drinking the regional infusion “mate” with friends or family is a
social custom.
• Piropos: cat calling or whistling may happen on the street.
Some may think it’s a compliment and don’t mean it be rude.
The best way to respond is to simply ignore it.
• Understanding of personal space may differ from what you
are used to.
• Argentines are very direct and frank at times and may ask
blunt personal questions. These types of questions can seem
rude to a foreigner but this is part of the local culture and is
considered a way of expressing curiosity and interest.
• Buenos Aires has a vibrant LGBTQ scene featuring nightclubs,
cafes, pubs, boutique hotels, Spanish schools, tango classes,
travel agencies, and more specializing in the gay and lesbian
community.
• Same sex civil unions are legal. Gay marriage is legal.

This short video is a good starting
point to learn about general values
and norms in Buenos Aires. Click on
the image or visit our “Preparing to
Live in a Different City” section on
our website. Remember this is just a
starting point- you will gain a more
nuanced view in Buenos Aires!

Part of our job in studying away is
learning about the place we are going,
and making sure not to assign a single
story to any person or place. Take 20
minutes and watch this Ted Talk.

The other part of our job is to consider our own story: what has shaped your views of the world?
The Cultural Iceberg image helps us visualize our own culture: what do we see on the surface, and
what can’t we see so easily? Before you go to Buenos Aires, it is important to think about your own
values and beliefs, where they come from, and how they have molded you. This will influence how
you connect to a new city (as you may already know!).
By exploring our cultural iceberg, we can understand our own positions, but also be open to
knowing that others are coming from their own perspective. Keep these things in mind as you
explore Buenos Aires, Argentina, and other exciting places!

Image courtesy of www.diploweb.com

Image courtesy of OneWorld Now!

Missed these?
Email global-peer-mentors@nyu.edu
to have a conversation!

What is NYU Buenos Aires?
• Classrooms- NYU courses, local professors
• Full-time staff provides high quality student support
• Study and quiet room, computer lab
• Student-run Breathing Room for conversations of your
choice

The NYU Buenos Aires TEAM

Dr. Anna Kazumi Stahl,
Site Director

Paula DiMarzo
Assistant Director,
Student Life

Rob Mumford,
Assistant Director,
Administration

Ángeles Sarquis,
Student Life Coordinator

Prof. Silvia Luppino,
Language Coordinator

Paul Holzman,
Student Life Assistant

María Pirovano Peña,
Assistant Director,
Academic Affairs

Daniela Rondina,
Student Life Assistant

Clara Fortín,
Finance and Academics
Assistant

Constanza Kiesel
Wellness Counselor

ACADEMICS AT NYU BA
• Must register for 12-18 credits
• Spanish course required
• CAS Spanish placement exam
• Mandatory Global Orientations Program

• Books
Attendance EXPECTED and REQUIRED
No attendance = Grade decrease
global.academics@nyu.edu

OBTAINING BOOKS
•
•

•
•
•

You’ll purchase books for some of your
courses before leaving. A reading list
will be sent at a later date.
Language books are purchased on-site
and will be billed to your NYU account.
NYU Buenos Aires maintains a book
collection of required texts.
NYU students abroad have access to
many electronic books, journals, and
articles through the NYU library.
You can access the libraries resources
by visiting the library’s home page, or
visit the link below
http://www.nyu.libguides.com/global

CAN I DO AN INTERNSHIP?
• Yes! There are academic and non-credit internships. The deadline to apply in Nov 22.
• Academic Internship Seminar & Fieldwork
• 4 credit course. Intermediate Spanish
• 1.5 hour class meeting (+) 10 hours of placement work per week
• Placements in the non-profit sector (art, environment & sustainable development, health,
journalism & media, politics, public policies and research, social & economic development,
sports & development, tutoring & education)
• Due to local restrictions students cannot intern in the private sector in Argentina.
• Plan to be flexible & open minded.
• Non-paid

Volunteer Work
Application was due Nov 11
Commitment: 5-10 hours per week
Examples of organizations:
• The Bubble
• Collage Lab Buenos Aires
• Asociacion Civil por la Igualdad y la Justicia

Student Life Activities

•
•
•
•
•

Subsidized excursion and day trip
Dance Classes: Ritmos Latinos
Mate y Truco Nights
Museum excursions, Fuerza Bruta
Language intercambio with local
“porteños”

TRAVEL

Students have a one-week break mid-semester during which they are
encouraged to take longer journeys to the glaciers in Patagonia, the
beaches of Brazil, or even the ruins in Machu Picchu, Perú. Also be
aware there may be an NYU-BA trip during this time!

REMEMBER:

•
•

Valle de la Luna – West of
Argentina

Purmamarca – North West of
Argentina

•
•
•

Perito Moreno – North West of
Argentina

Machu Picchu - Peru

You cannot miss class for travel.
Classes meet M-TH, but there
are many make-up Fridays.
Attendance very importantgrades will be reduced for
unexcused absences.
Be a responsible traveler –
inform us and leave contact
information
Budget and research your
expenses.
Be aware of extra costs and
visa requirements.
Bahia - Brazil

So when do I need to be in Buenos Aires?
January 30

Arrival in Buenos Aires
-Ezeiza Intl Airport (EZE)
-NYU Shuttle Service

January 30 – February 3

Mandatory Orientation

February 6

Classes Begin

February 17 & 24

Student Visa at Migration Office

March 24 – April 2

Spring Break

May 15 - 18

Final Exams

May 20

Student Departure

Lots of holidays = Make-up classes most Fridays

HOUSING at
NYU Buenos Aires
All students are required to live in the housing
provided. This is a condition of participation in
the program. Application due Nov 18!
Homestay hosts do not usually enter your
room and are not there to set curfews or
control your time in Buenos Aires. Just make
sure to communicate and have mutual respect.
•

Choosing a single or a double:
– Single means you have a private room
in a household and it is likely you will
be the only student in the home.
– Double means you can request a
roommate to be in the same home, but
you will most likely have separate
rooms.

•

Homestays with a meal plan
Space in kitchen (fridge and cabinets)
Keep your room clean
Housing switches are not guaranteed, but
may be possible a few weeks after arrival.
Laundry not included in homestay

•
•
•

ADDITIONAL HOUSING INFORMATION
•
•
•

•
•
•
•
•

•

All housing is carefully monitored by Enjoy BA
and NYU Buenos Aires staff
Almost all housing is non-smoking
All housing options have internet connections.
However students should be aware that
internet connections are not as reliable as
they are in the US. Internet speed can be
slower and systems can go down and take
longer to restore.
Visitors are only allowed in homestay should
the family approve (common spaces only).
Roommate will be NYU, but homes intermixed.
NO OVERNIGHT GUESTS ALLOWED
Can request roommates via Study Away
Confirmation Portal (Due Nov 18). Not
guaranteed
It is extremely important that you inform us in
the housing application of any allergies, food
restrictions, or special requests you may have so
that we can place you accordingly.
Students must read and adhere to all the rules
and regulations in the Study Away Conduct.

•

•

•
•

•

NYU Buenos Aires staff will do their best to
accommodate student preferences. Medical
and dietary needs are prioritized. Due to
space limitations, students may be placed in
any of the housing possibilities, regardless of
preferences.
If you were recommended a certain family by
a previous student, please make a note on the
Portal and we will try to accommodate that
request.
Your relationship with your family goes both
ways: all about respect
Housing, tuition and fees will be billed directly
to your NYU Bursar account. You will see an
estimated housing charge, which has no
bearing on your final assignment. Once known,
actual housing charges will be placed on
student accounts and estimated charges will be
reversed
If you have additional requests, e-mail Jessica
at jal19@nyu.edu.

WHAT SHOULD YOU PACK?
Suggested items
• (1) luggage piece, (1) backpackers bag, (1) small backpack [keep valuables here]
• Enough, but not too much clothing; Dress is less formal in work and school settings.
• Weather: August can be rainy and cold, low 40s to mid 50s. September and October spring
starts to bloom and we are looking at the 60s with possibly showers here and
there. November starts to get sunny and warm can get up to the 80s. December gets hot. Hot
and Humid during February, 90s to low 70s. March and April are cooler and rainy.
•
•
•
•
•
•
•

Tote bags for groceries
Adapters for travel
Travel guide
A lock
Toiletries you love – the brands are different and may be more expensive
Any medication you need (and copies of the prescription written in the generic term)
Over-the-counter medicines you like

Leave it home
• Linens
• Kitchen utensils
• Electronics (hairdryers)
Contact your airline before you pack to find out about luggage restrictions.

How do I keep my personal belongings SAFE?
Personal Property Insurance STRONGLY recommended
Covers items such as laptop, cell phone, digital camera
and clothes
Does not cover cash.

EnjoyBA and homestay family are NOT responsible for
lost items
Read more here.

LET’S TALK COMIDA
BREAKFAST
• Very light!
–Cereal
–Fruits
–Yogurt
–Orange juice
–Coffee, tea, milk, mate
–Toast with butter, dulce de leche
DINNER
• Heaviest meal, usually after 9pm.
–Roasted Beef or chicken with potatoes and salad
–Milanesa with french fries and salad
–Pastas
–Empanadas, pizza and tartas
–Steak or burger with mash potatoes and salad
–Fish with mash potatoes and salad
–Rice with chicken or tuna and boiled vegetables
–Soups/Stews
–Dessert: fruits,
flan, arroz con leche, alfajores, queso, y dulce

GETTING AROUND BUENOS AIRES
There are over 100 bus lines, tons of taxis, and six
subway lines that connect the city.
To fully understand the various bus and subway
routes, it’s best to use apps like “Como Llego”.
•Bus system: Get you everywhere. Run 24hrs a day
all week long, with limited service at night

•Subway system: overcrowded, lacks air
conditioning, and is where the majority of pickpockets
work so be careful when riding. It is convenient,
however, when traveling to major areas.
• Run from 6 AM to 10 PM all week
•Taxis: simplest way to get around. They are
inexpensive (about a third of the price compared to
New York cabs) and are a convenient and safer way
to travel, especially at night. However, be on alert
because many drivers do try to scam tourists. Always
call a Radio Taxi ahead of time and be on the
lookout for fake money when receiving change.
• Run 24hrs a day
You’ll learn how to navigate everything
during Orientation Week!

BEING FINANCIALLY STRATEGIC
• How much money will you have? Consider ALL expenses (airfare, food,
toiletries, medicine, trips, etc.)
• Exchange rate is around 15 pesos:
• Casa de Cambio
• Send money via services like Xoom
• ATM card and all major credit cards. No Discover card or traveler’s checks
• Bring U.S. dollars, especially if plan to travel outside Argentina

STAYING IN TOUCH

• Cell Phones
• International calling plan: not recommended
• Local SIM card: unlock smartphone before you go
• Get a flip phone in Buenos Aires for local texting!
• Skype, Whatsapp, Viber, etc.
Regardless of which mode of communication you choose, establish a
communication plan with your family and friends!

Safety and Security
Most common safety issues:
• Petty theft in public
• Piropos, or cat calling
Most critical incidents occur when:
• Students are under the influence of alcohol
• You wear flashy items or high-tech items (cameras, IPODS)
Cultural history of public demonstrations: avoid these, especially if you are not
Argentinean; your presence could be unwanted or misconstrued.
Keep in mind:
• Access to NYU’s center controlled by security guards during opening hours
• 24/7 emergency number for NYU staff
• Adhering to the Study Away Standard, NYU Student Conduct Policies, and the local
laws of Buenos Aires contribute directly to the safety of you and your classmates.

Taking Care of your health and medical needs
• GeoBlue International Health Insurance for ALL students
• No advance out-of-pocket payment for students to see a doctor or
counselor
• Credentialed, western trained, English-speaking health professionals
• DO NOT cancel domestic health insurance
• Constanza Kiesel: full-time wellness counselor; part-time on-site doctor
twice a week
• Regular, prescribed medication: original container, generic name, copies
of prescription and doctor’s note

24/7

Students with special needs, academic or otherwise, must
contact the Moses Center prior to departure; resources and
services may differ abroad www.nyu.edu/osl/csd. If you are
registered at your home campus, you need to register again
for Buenos Aires!

THE W CURVE

Adapted from Oberg (1960) and Gullahorn & Gullahorn (1963)

UNDERSTANDING THE W CURVE
The curve on the previous slide is from http://internationaloffice.berkeley.edu/cultural_adjustment.

Adapting to a new environment takes time and the pace of transition varies from person to person. The typical pattern
of cultural adjustment often consists of distinct phases: Honeymoon, Challenge/Conflict, Recovery, and Adjustment. This
is illustrated by the “W” curve (and notice it continues after you return). This is not a one-size-fits-all model, but a way
for you to be aware that it’s okay to have ups and downs during study away.
The Honeymoon Phase:
Excitement, optimism and wonder you may be experiencing now and right when you arrive. While differences are
observed, students are more likely to focus on the positive aspects of the new environment.
Challenges and Conflicts:
This what is often termed as "culture shock,“ which we may understand as anxiety and feelings (of surprise,
disorientation, confusion, etc.) when people have to operate within an entirely different cultural or social environment.
You may experience this because you have trouble understanding the new culture and how it relates to your culture and
social identities. Culture shock does not necessarily occur suddenly, but may gradually begin to affect a person's moods
over time. Having a strong level of self-awareness can help ease culture shock.
The Recovery & Adjustment Phases:
Recovering from culture shock is handled differently by everyone-we each have our unique circumstances, background,
strengths and weaknesses that need to be taken into consideration. With time and patience, we can experience positive
effects of cultural adjustment, like increasing self-confidence, improved self-motivation and cultural sensitivity. As you
gradually begin to feel more comfortable in and adjusting to the new environment, you will feel more like expanding
your social networks and exploring new ideas. You will feel increasingly flexible and objective about your experience,
learning to accept and perhaps practice parts of the new culture, while holding onto your own cultural traditions.
Adapted from Oberg (1960) and Gullahorn & Gullahorn (1963)

YOUR Community in Buenos Aires
Support your peers when they’re in
need
Develop relationships with people
different than yourself
Take responsibility to educate
yourself and do your OWN
research
Expand your knowledge and
awareness of both domestic and
global social issues

Learn what it means to have
privilege based on your social
identities and social location
Be sincere in your efforts and
operate with integrity; recognize
your impact, not just your
intentions; lean into discomfort

Educate others, including speaking
out against oppressive language
and behavior

Any questions about these goals?
•
•
•

CONSIDER: How will my identities impact my study
away experience?
REFLECT: What do I want my cultural engagement
look like?
KNOW: These are my resources, and these are my
responsibilities.

Reach out to me at jessica.levin@nyu.edu
Visa Questions? Ogs.outbound@nyu.edu

